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Welcome to Hamburg!
EUROFAMCARE Final Conference
Hamburg 18th of November 2005

Family Care of Older People in Europe
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Services for Supporting Family Carers of 
Elderly People in Europe:

Characteristics, Coverage and Usage

E U R O F A M C A R EE U R O F A M C A R EE U R O F A M C A R E

The The 55thth Framework Programme: Framework Programme: 
Quality of Life and Management of Living ResourcesQuality of Life and Management of Living Resources

Key Action 6: The Ageing Population and DisabilitiesKey Action 6: The Ageing Population and Disabilities
6.5: Health and Social Care Services to older People6.5: Health and Social Care Services to older People

This project (Contract: QLK6-CT-2002-02647) is supported by the European Union in the Vth Framework Programme: 
Quality of Life and Management of Living Resources - Key action 6: The Ageing Population and Disabilities 

6.5: Health and Social Care Services to Older People
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AGE – European Older
People‘s Platform

Brussels

University
of Hamburg

(Co-ordination 
Centre)

Italian National Research Centre on Ageing
INRCA Ancona

National School 
for Public Health

SEXTANT Athens

University
of Bremen

The Medical Academy
of Bialystok

&
University of Gdansk

Linköping University

University
of Sheffield

Consortium

“Services for Supporting Family Carers of Elderly People in Europe: Characteristics, Coverage and Usage”
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Services for Supporting Family Carers of Elderly 
People in Europe

Final Conference

Introduction to the EUROFAMCARE project

Hanneli Döhner & Christopher Kofahl

Co-ordination Centre Hamburg

E U R O F A M C A R EE U R O F A M C A R EE U R O F A M C A R E
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Germany: Hanneli Döhner, Christopher Kofahl, Daniel Lüdecke, 
Eva Mnich, Susanne Kohler, Nadine Lange Kay Seidl, 
Martha Meyer (Hamburg) and 
Heinz Rothgang, Roland Becker, Andreas Timm, 
Kathrin Knorr, Ortrud Lessmann (Bremen) 

Greece: Elizabeth Mestheneos, Judith Triantafillou, Costis
Prouskas, Sofia Kontouka, Vicky Goltsi, Anastasios
Loukissis, Katerina Mestheneou

Italy: Giovanni Lamura, Cristian Balducci, Maria Gabriella 
Melchiorre, Sabrina Quattrini, Liana Spazzafumo, 
Francesca Polverini, Andrea Principi, Marie Victoria 
Gianelli

Poland: Barbara Bien, Beata Wojszel, Brunon Synak, Piotr
Czekanowski, Piotr Bledowski, Wojciech Pedich, 
Mikolaj Rybaczuk, Bozena Sielawa, Bartosz Uljasz

Sweden: Birgitta Öberg, Barbro Krevers, Sven Lennarth
Johansson, Thomas Davidson 

United Kingdom: Kevin McKee, Mike Nolan, Louise Barber, Jayne 
Brown

AGE-Platform: Ann-Sophie Parent, Jyostna Patel, Catherine Daurèle, 
Karin Pflüger, Edward Thorpe

The EUROFAMCARE Consortium
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Disciplines of members of the 
EUROFAMCARE consortium

Sociology Psychology Gerontology
Economy Nursing/Care Science Medicine
Statistics/Mathematics
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Objectives

Increasing old-age is combined with more frequent 
and longer phases of being in need of care 
Most families will have to cope with the situation 
that their ageing relatives will become dependent 
Long-term-care for several years as a 
consequence 
European policy: to enable older people to remain 
at home as long as possible…
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Objectives

… therefore there is a need for

More support by family carers
More alternative care arrangements, e.g. shared 
households for disabled or demented persons
Better training and coping skills

and
The risk for family carers of becoming those in 
need of care has to be reduced
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To review the situation of family carers of dependent 
older people in relation to the 

• existence, 

• familiarity, 

• availability, 

• use and acceptability of supporting services.

To provide policy recommendations for supporting a 
partnership approach between family carers, 
professional providers and the cared-for older 
people

Aims
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Methods

Two major parts of EUROFAMCARE:

Pan-European background knowledge
focussing on the situation of family carers at the 
political level and using secondary analyses

In-depths studies in the six core countries 
focussing on the empirical situation of family 
carers (6,000 interviews) and their cared-for



Pan-European
Network

12

Core
Group

Background Reports

NABARE reports: Same structure in all 23 reports 
following a Standardised Evaluation Protocol 
showing the issue of family care in every country

Methodology: Content- and Secondary Analysis

PEUBARE: Pan-European synopsis of the 
European situation of family carers with respect to 
similarities and differences between the countries.
Reference: Mestheneos E & Triantafillou J. Supporting 
Family Carers of Older People in Europe - The Pan-
European Background Report. LIT Verlag, Münster 2005
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European Policy Dimension

To give feedback to the EUROFAMCARE 
partners with European level background 
information
To disseminate the results of 
EUROFAMCARE to key policy actors and 
NGOs on the European level
To stimulate the policy agenda with regard 
to the existence, familiarity, availability, 
use and acceptability of services to 
support family carers
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Six-Countries-Study

In-depth studies in the 6 countries: Germany, Greece, 
Italy, Poland, Sweden and UK

Face to face interviews using a Joint Family Care 
Assessment (CAT) with 1,000 carers per country providing 
4 or more hours of personal care/support per week to an 
elderly relative (65+) in any need of support 

Follow-up survey 12 months later 

Service provider study

Data analysis at national and European levels
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Content of the CAT

1. Older persons’ demographic and background 
characteristics

2. Older persons’ disabilities and needs
3. Carers’ demographic and background characteristics
4. Carers’ caregiving situations
5. Carers’ quality of life
6. Financial circumstances
7. Service Use
8. Characteristics and quality of services
9. Country specific questions (e.g. LTCI in Germany) 
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Socio-economic Evaluation

A socio-economic evaluation on the basis of the 
National Surveys and the pan-European background 
information addresses 

the socio-economic situation of carers,

the economic impact of family caregiving for 
society and for carers

the effectiveness of services for carers.
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Research Action - REACT

To contact a network of service providers and 
privileged witnesses to discuss study results
To better understand the gap between perceived 
needs and “Political Reality”
To contribute to a change of attitudes / concepts / 
behaviours
To provide guidelines for innovation, good practice 
etc.
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Main Deliverables

Reports:
Six-Countries Study - National survey reports 
(NASURE)

Six-Countries Study - European survey report 
(TEUSURE)

23 National Background Reports (NABAREs) 

Pan-European Background Report (PEUBARE) 

Socio-economic Report (ECO) 

European Policy Report (EPR)



Pan-European
Network

19

Core
Group

Activity levels for supporting family 
carers and EUROFAMCARE initiatives

Activity level Target Group Activities

Individual 
Family Care

European All family carers Carers’ Network
Carers‘ Charter
Carers‘ Day

National

Providers.
Other 
organisations

All family carers Guidelines for practitioners 
and carers
Laws (e.g. LTCI) 
Carers’ Association
Carers’ Charter

Meso Groups of family 
carers with certain 
characteristics 
(typology)

Programmes to support 
family carers (good practice)

Micro Individual family 
carer

Assessment, counselling 
and individual planning of 
care arrangements

Macro
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